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Support for specialty care

Are you or a family member faced with an outpatient surgery or a
specialty care procedure?

Specialist Management Solutions (SMS) is here to help provide ongoing support every step of the way. And it’s
available as part of your health plan benefits administered by UnitedHealthcare, at no additional cost.

For outpatient surgery or specialty care, such as women'’s health; gastrointestinal; ear, nose
and throat; and orthopedics, an SMS Care Advocate can help:
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We’re here for you Take note

Call myHealth Connect at To access coverage for select hip, knee and spine orthopedic surgeries,
1-877-214-2930 and ask you must connect with an SMS Advocate or nurse who can help you
about SMS. find a designated provider and facility.
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These services and programs are for informational purposes only and should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This content is for
informational and/or educational purposes only. It is not meant to be used in place of professional clinical consultations for individual health needs. Certain treatments may not be covered in some benefit plans.
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